Resilience

2020 impact Report

Dear Friends,
As we reflect on the past year and all the
challenges we’ve navigated together, one thing
became perfectly clear, our collective resilience!
We’re proud of the fact that despite a global
pandemic, we were able to successfully pivot to
an outdoor distribution process to keep our
staff, volunteers, and most importantly, those in
need of our help, safe.
Resilience is often spoken about as the ability to navigate or simply get through tough times, but
it is also the quality that allows us to conquer those challenges, obstacles, hardships, and
adversity, instead of being defeated by them. Witnessing the hardships our neighbors in need
have endured this past year made us more determined than ever to make our new model of
food distribution work, and we have you to thank for that! Because of your generosity, we did
not just simply move our operations outdoors, we had the ability to serve more people more
often, and really thrive!
Words cannot express how extremely grateful we are to live and work in a community that
supports our mission through good times and bad. We know there are better days ahead. This
pandemic will eventually be history, but our commitment to serve those in need in our
community will continue and be stronger than ever because resilience allows us to tap deeper
into our inner strengths, strengths we didn’t even know we had.
With Sincere Gratitude,
Donna Ambrose, Executive Director
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Financials
Financial support received by The Neighbors' Place in 2020 totaled $770,701. Our funding
comes primarily from the generosity of individuals, businesses, clubs, and faith-based
organizations. We also actively apply for grants from local and regional foundations.
General
Donations

Direct Connect

(27%)

(40%)

Feeding America

(4%)

Annual Appeal

(10%)

TEFAP - USDA

Grants

(9%)
Fundraising
Events

(41%)

Private
Donations

(29%)

(40%)
The Neighbors' Place received
$3,186,612.49 worth of in-kind food
donations and TEFAP (The Emergency
Food Assistance Program) food

Rose and Walter John Chilsen Legacy Society
Walter John Chilsen was a longtime board member. John and his wife Rose,
were part of the founding of The Neighbors' Place. Walter John passed away in
December 2018; Rose followed him in April 2019. To honor their commitment
to philanthropy, we've created a Legacy Society. The request is simple - make a
planned gift by including The Neighbors' Place in your will or estate plan.

"This is about seeing that there are
people in need in our community, and
choosing to do something to help. We
can affect the lives of thousands of
people by joining together to create a
fund for the future."
-Walter John Chilsen

Food Program
When I get home from coming to The Neighbors' Place and see all the valuable
fresh produce and dairy and so many other wonderful vital foods I feel that The
Neighbors' Place is taking care of me in somewhat the same manner that my
parents did, thus the feeling of "Family!"
-TNP Guest

In 2020, the average guest
utilized the food pantry 5.3 times
In 2020, The Neighbors' Place served
over 800 brand-new households
The Neighbors' Place served over
36,000 individuals in almost 18,000
households in 2020

In 2020, we began our outdoor food distribution
model. As the needs of our community grew at
a rapid rate during the pandemic, we had to
pivot and adapt. Our food distribution process
had to change dramatically to ensure we could
keep up with the increasing number of families
that needed help, and do it safely.

The Neighbors' Place proudly serves all of
Marathon County and works with other
agencies to increase access to food and
basic needs throughout Northcentral WI

There was over 1,607,314 lbs of food,
including almost 500,000 lbs of fresh
produce, distributed in 2020

basic needs
We were able to increase access to
our outdoor food distribution in
2020! Thanks to the Community
Foundation of North Central
Wisconsin, we were able to lend
50 grocery carts to our guests who
lack access to reliable transportation
to and from the food pantry at The
Neighbors' Place.

020, the average guest utilized the
food pantry 5.3 times

The Neighbors' Place provides
diapers, wipes and formula for
families in need of assistance

In 2020, we began the process of
becoming a member of the
National Diaper Bank Network

The Neighbors' Place offers hygiene
items to every visitor to the food pantry

The Neighbors' Place distributed almost
15,000 lbs of hygiene items in 2020 such
as shampoo, soap, household cleaners,
diapers and feminine hygiene supplies

We partner with The Family radio station for
their annual "Help for the Homeless" Hygiene
Drive, and collaborate with other local agencies
to keep our hygiene shelves stocked

community partners

Partnering with Feeding America
allows us to pick up food from local
retailers weekly - we collected over
580,000 lbs of food through the
Direct Connect program in 2020

The Neighbors' Place received 438,270 lbs
of food through the USDA's Emergency
Food Assistance Program (TEFAP) in 2020
We worked with the Hunger Task Force to
provide our guests with cheese, yogurt and
almost 15,000 gallons of milk throughout
the pandemic

The Neighbors' Place is a member of United Way of Marathon County's Hunger
Coalition, and together we distributed USDA Farmers to Families Food Boxes to over
10,000 families in 2020! We also worked collaboratively to purchase a new truck and
engaged in produce gleaning at the Wausau Farmer's Market to safely distribute more
fresh food to those in need.

growing
community
Through a partnership with the
Marathon County Historical Society,
The Neighbors' Place provided garden
plots for 30 families and organizations
such as Judicare & IncredibleBank
The garden located at 800 Jefferson Street
provided over 1,000 lbs of produce for the
food pantry with the help of a small
volunteer crew during the pandemic

The Neighbors' Place and United Way of
Marathon County's Hunger Coalition
partnered with local growers like Red Door
Family Farm to provide fresh food CSAs for
our guests! We also participated in farmer's
market gleaning and shared information
on the FairShare CSA Coalition.

The Neighbors' Place was
proud to work with farms like
Cattail Organics and Stoney
Acres Farm who generously
donated produce and
seedlings for our garden. We
received almost 20,000 lbs of
donated food from local farms
in 2020!

Community impact
Our Wheels Again program provides
refurbished bikes to help people obtain
and maintain employment. We partner
with caseworkers and organizations like
FSET to offer our services where they are
needed most.

The Neighbors' Place provides
space for any community
members to learn or teach basic
life skills, like sewing, knitting,
mending and other fiber arts*

Our lobby hosts local organizations and
volunteers who share educational
experiences with our guests on topics
such as health care or cooking with
ingredients from the food pantry*

The Neighbors' Place was always pleased to
welcome any groups to utilize our community
space. Groups of all types were welcome for
tours or to use our space for meetings. We've
hosted corportate outings, Girl Scouts and
neighborhood groups.*

*Many of these programs have been altered or temporarily suspended to
maintain safety during the pandemic

volunteers
We rely heavily on the support of volunteers to do our work; however, as we learned
more about the coronavirus, we had to quickly adapt our volunteer program to keep
our volunteers safe. Through implemented safety measures, we maintained volunteer
safety while picking up, sorting, packing and distributing even more food than usual to
those in need.
In response to the pandemic, we also reduced our volunteer program to shorter shifts
with fewer volunteers. As a result, we were forced to do more with less to meet the
increased demand for food.
We can't thank our volunteers enough for helping us through this year!

Volunteers were critical to the
success of our outdoor food
distribution model in 2020,
putting in 13,404 hours

The Neighbors' Place worked with
volunteer medical students who
assisted with our diaper bank and
helped create healthy recipes with
items found in the food pantry

"Some people may be in need today and that same person may make a
donation next year because their situation changed. So we never know when
we're gonna be the person needing the help or we're the person who's able
to give the help."
- Curtis, Volunteer

The incredible
work of our

200 volunteers
in 2020 can be
valued at over
$335,100

Events
January 2020 saw us host our
Ice Tee Classic as an indoor
mini golf tournament before the
pandemic. Thank you so much to
our sponsors, builders, volunteers
and those that came and played
our course in the
Wausau Center Mall.

The Community Foundation of Northcentral Wisconsin created the
Covid-19 Impact Catalog to provide an opportunity for local nonprofits
to fund much-needed programming during the pandemic. We were
able to innovate our Empty Bowls fundraiser thanks to this platform.

We were grateful to participate in two
special fundraisers in 2020 hosted by
WSAW Newschannel 7. Share your Holidays
and Singing for Their Supper were able to
raise over $200,000 for our organization!

Empty Bowls was reimagined as a
community-wide event, bringing
together local businesses and
restaurants in an effort to support those
in need. Even though we couldn't host
an in-person event, we found a way to
highlight the soup from local restaurants
and the art of local people - all in the
name of filling the empty bowls of local
people. Because of your support,
together we raised over $50,000 to fight
food insecurity in our community.

thank you
from all of us at

745 Scott Street Wausau, WI 54403

